NOTICE OF NONDISCRIMINATION
Discrimination is Against the Law

Cooper Chiropractic & Acupuncture, Addiction & Injury Treatment Center complies
with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. This Practice does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Cooper Chiropractic & Acupuncture, Addiction & Injury Treatment Center:

Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters;

o Written information in other formats (large print, audio, accessible electronic
formats, other formats).

Cooper Chiropractic & Acupuncture, Addiction & Injury Treatment Center:

Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters; or

o Information written in other languages.

If you need these services, contact Diane M. Otway.

If you believe that This Practice has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, or disability, you can file a
grievance with: Diane Otway, Civil Rights Coordinator, 1501 Robert J. Conlan Blvd., Ste
3, Palm Bay Florida, (321)726-8116, Fax, (321)726-8535, dotway@cooperchiro.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Diane Otway is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http:// www.hhs.gov/ocr/office/file/index.html .

Civil Rights Coordinator 321-726-8116/Diane Otway.
Have a disability? Speak a language other than English? Call to get help for free.

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica.



Kreyol Ayisyen (French Creole): ATANSYON: Siw pale Kreyol Ayisyen, gen s¢vis ¢d
pou lang ki disponib gratis pou ou.

Ti iéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c¢6 cac dich vu hd trg ngon
ngtr mieén phi danh cho ban.

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis.

FH P (Chinese): VEE : ANSUEME BRGS0, AT LA B EAG5E S TR IR
o nﬁﬁaﬁ’

Frangais (French): ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Pycckuii (Russian): BHUMAHUE: Eciau Bbl TOBOpHUTE Ha pyCCKOM S3BIKE, TO BaM
JOCTYIIHBI OECIUIaTHBIE YCIIyTH IIEpeBOIA.

el (Arabic): Jasil el el 5 A galll sacluall cilasd (b calll 3 aani i€ 1) ik sal

5 ol (Sl 528

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.

BF20] (Korean): F2|: S0 ALBEIAIE B, O10{ XY MH|AS P2
0|83t 4 YLIChH o2 Mls) ZAA|Q

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej.

Yw2Ucdl (Gujarati): @3 <il: %\ AN@Ud vlladl €, dl [ool: @5 HINL ASIY
Ad ] dHIRL Hle@Gudny €9,

M7 Iner (Thai): Fau: drqayan Inaaauginisaldusnaistiamdanienis’le
w3



